
 

Facility Practices in support of BC’s Restart Plan Phase 2 

WholeBody Living is putting these measures in place, to support the continued good health and well-being of all who 

come into our office, during this pandemic. 

1. Reducing points of contact with myself, other clients and objects:  

• Please remain in your car or outdoors until 5 minutes prior to your appointment time. 

• Knock on the door and wait for me to let you in. 

• Support contact-free payments by adding a credit card to your online booking account; adding credit to your 
online booking account; or sending an e-transfer on the day of your appointment. 

 
2. Physical distancing: 

• Masks are to be worn at all times, while we are together. (revised November 2020). 

• Please help me keep to 2m spacing during our check-in and assessment, and at the end of your appointment. 

• Physical distance is not possible during the treatment portion of some sessions, including massage therapy and 
other table work.  

 
3. Screening: 

• Screening will be done before we begin work. 

• If there is any indication of symptoms or increased risk to either party; the session will be cancelled at no charge. 

• I will self-screen daily. 
 
4. Hand Hygiene: 
I have always practiced Routine Hand Hygiene. It includes most of what is required in Phase 2.  
 

• Hand washing will be done with warm soapy water, for at least 20 seconds. 

• I will wash hands  
o immediately upon entering the office. 
o before preparing the treatment room and table. 
o after handling cash or computer.  
o after handling linens post-treatment. 

• You will have an opportunity to wash your hands when you arrive and before you leave. 

• Doors will be opened for you, as required. 
 
5. PPE:  
 

• Masks will be worn by both of us, at all times.  
o Help reduce waste by bringing your own reusable mask to your appointment. 
o A single-use paper mask will be provided for you, upon request. 

• Personal Protective equipment is not required for work that can be done at a safe distance of 2m.  
 
Please let me know if there is some additional precaution that will put you at ease in our work together. 

December 2 2020. 


